218 Service Briefing
The 218 Service is a Turning Point Scotland addiction service initiative that takes a person centred approach in dealing with the issues that women offenders face.
The programme of work at 218 is designed to address issues with substance misuse, physical and mental health and other social needs including housing and childcare.
Who is the service for?
The service deals with women aged 18 and over who have current criminal justice involvement, (within 1 year) a range of complex needs such as addiction, poor mental or physical health and trauma issues.
218 help women break the cycle of offending which results in the ‘revolving door’ syndrome that characterises many of their relationships with prison.
What 218 offers
· The service has a 12 bed residential unit and a community engagement programme which provides a range of compulsory and optional group work sessions and one to one support;
· Access is also available to a clinic which deals with mental and physical health issues, a dietician, chiropodist, dentist, doctors and nurses; and Cognitive Behavioural therapies.
Referrals 
Referrals can be made for both residential and community engagement  programmes by: care managers, community addiction teams, homeless addiction team, sheriffs via court, DTTO SDS,CPO, prison/addiction through care, diversion or any other relevant agency. Glasgow Courts can use the 218 service as an alternative to custody where women can be bailed directly into the residential service; bed permitting.  Woman can also self refer by phone, presenting at the service or in the cell area of the Glasgow Sheriff/JP Court.
The assessment process will take place over two separate sessions and will include a health assessment.  The outcome will be dependent on what the woman’s needs are and what area of the service will be most appropriate to suit her needs.
To learn more about 218 please visit http://www.turningpointscotland.com/what-we-do/criminal-justice/218-service/
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Contact us -                                                                                                                                                    
Telephone: 0141 287 0916
E-Mail: CommunityJustice@glasgow.gov.uk
Twitter: @CJusticeGlasgow
Address: CSG Eastgate
                727 London Road
                Glasgow
                G40 3AQ
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